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DAY BOARDING OR DOG WALKING
INFORMATION FORM

	Name of owner/s
	
	

	Mobile number/s:
	
	

	Home address and email address:
	

	Holiday address/contact details:
	

	Family or emergency contact details:
	

	Vet details (name, address, contact number):
	

	If access is required to the house, please give details of alarm etc
	



I confirm that I am happy for Rachel’s Rambling Rovers to exercise my dog/s off the lead in a suitable environment (please tick box and initial)

 (
Yes / No
)I am happy for Rachel’s Rambling Rovers to use any photos of my dog/s on the Rambling Rovers website and Facebook page

Pet details:

	Name of pet/s:
	

	Breed/s or size of dog:
	

	Age of pet/s or DOB:
NB If under 1 year of age, socialisation programme required.
	

	Gender (Male or female)
Entire or neutered (E or N):
	

	Microchip number
	

	Insured? Name of insurer
	

	Brief history of dog – owned since puppy? Rescue – owned for how long? Anything else relevant
	

	Health issues, ongoing/new
	

	Vaccination date
	

	Medication - please continue /over with dosage/regularity/detail
	

	Location and amount of food per meal
	

	Mealtimes
	

	Treats allowed
	

	Location of lead/collar/colour etc
	

	Exercise routine – how many walks per day, how long per walk
	

	Favourite local walks if applicable
	

	Favourite games/toys
	

	Obedience/recall inc word he/she recalls to (e.g. ‘come’)
	

	Socialisation/behaviour with other dogs when out
	

	Any other quirks/info to assist with the care of the animal or that could affect my safety etc.
	



Terms and Conditions
We will provide our services in a caring and reliable way.
 We reserve the right to cancel the agreement/contract at any time if the animal does not respond well to us or our pet/resident dogs (2 neutered male springer spaniels).
 We ask that all dogs left in our care are sociable with other dogs and children.
For the safety of the dog walker and the animal, we may make the decision to cut short a walk if necessary due to extreme weather conditions.
Unfortunately, we cannot accept dogs in season.
 We will also not take in any banned breeds or dogs detailed in the dangerous dog act, for example Pit Bull Terrier.
 We will not be responsible for any veterinary bills for the animal, no matter how they occur, whilst in our care.
 We request that all animals are up-to-date with flea treatment, worming and vaccinations, also that they are in good health and have a good behavioural condition.
 We cannot be held liable for any injury to, or loss or death of an animal, whether inside or outside your home.
 Unless agreed by you (see previous page) all dogs will remain on a lead at all times outside the home.
 We will not walk more than six dogs together (as per insurance), at any one time.
For the dogs health and wellbeing, all boarding dogs will be walked twice in 24 hours period for a minimum of 20 mins per walk unless less is requested by you.
 If access to your home is involved, we are not responsible for any damage to your property.
All existing medical conditions must be advised at the time of booking and if the animal has any kind of infectious condition, we reserve the right to refuse to look after the animal.
 For overnight boarding, if a holiday is shortened or cut short for any reason, no reductions in fee will be made.
 We ask for authorisation to handle any emergencies that may arise, but we will make every effort to contact you.
 We request that all essential items for the animal’s care, for example food, treats, bedding are provided by yourself.
As per the regulations, we will not confine any dog in a crate for longer than three hours in any 24-hour period. 
No dog will be kept in a crate unless it is already habituated to it; a crate forms part of the normal routine for the dog and we have the owners consent to the use of a crate.  Crates must be provided by the owner if required.
We request that you have a responsible backup person to take care of the house and animals in the event of unforeseen circumstances, for example natural disaster or illness. This may be a neighbour or nearby relative, so they can easily reach your home.
 We ask that dog walking cancellations are made at a day’s notice or the normal fee will be charged.
 We reserve the right to deny or stop a service because of financial concerns, inappropriate or uncomfortable situations or safety issues.
 Cancellations of pet sitting made less than a month before the sitting is due to take place will be charged for at the full amount.
We require that for pet sitting services, payment is made in advance (preferably by online/internet banking, cheques are not accepted).
We will not be responsible for any keys which are mailed to us, and there will be a charge for the collection and return of house keys.

	Signature of owner:
	

	Name (printed):
	

	Date:
	




For overnight boarding clients only:
I agree that my dog may be boarded in an area with a dog from another household as deemed appropriate/suitable by Rachel’s Rambling Rovers.
Signed: _________________________________________________________________ Date: _____________________________________
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RACHEL'S

Outdoor Adventures for Dynamic Dogs




